PRIVACY POLICY VENDUEHUIS DER NOTARISSEN IN THE HAGUE
This privacy policy contains information regarding the protection of personal data by the Venduehuis.
We greatly value our customers’ privacy, and we treat and protect your personal data with the
utmost care.
In accordance with the European General Data Protection Regulation (GDPR), we are what is referred
to as the “responsible” party with regards to processing your personal data. This means that we
decide which personal data are processed, to what end, and in what way. We are responsible for
processing your personal data in a reasonable and careful manner as laid out in the GDPR.
This privacy policy applies to all our services and agreements. By using our website or entering into
an agreement with the Venduehuis, you agree to our privacy policy.
PERSONAL DATA
“Personal data” refers to all data that may provide information about an identifiable natural person.
We use, collect, and manage your name, address, phone number(s), email address(es), and bank
details, amongst others. In addition, we save your bidding history and/or your purchase history
and/or your sales history. We require this information to contact you, and to be able to execute and
deliver on agreements made with you. These data are also used to maintain customer relations and
to send you informative communications relating to our company. When you visit us online, we may
be able to monitor how you use our website with cookies. Further, in and around the premises of the
Venduehuis, we use 24/7 camera surveillance to counter theft and to protect our customers and
employees.
IMPLEMENTATION OF AGREEMENTS
We process your personal data for the purpose of making agreements and executing these
agreements with regards to the auction services we provide, for example by informing you about
these services; invoicing sales and purchases; processing payments; and enabling you to place a bid
or bids in our (online) auctions, to consign goods for auction, and to collect purchased goods. If
necessary for executing an agreement, we will provide these data to third parties, such as couriers.
We have entered into agreements with these third parties to ensure they will treat these data
carefully and solely for the purpose for which they have been provided.
If you contact us through our website or by email, any data you send us will be stored. However, they
will be stored no longer than is necessary for the purpose of fully answering any questions you may
have or processing your request(s).
NEWSLETTERS
In our newsletter, we inform interested persons about news regarding the Venduehuis. We may also
send invites to events and other auction services provided by the Venduehuis. You will only receive
this newsletter if you have given us your explicit permission. A link allowing you to unsubscribe is
included at the bottom of every newsletter. The email addresses of our subscribers will not be used
for any other purposes, unless you have given the Venduehuis permission to do so, and will never be
disclosed to third parties without your explicit permission.
CAMERA FOOTAGE
To protect our property and the safety of our customers and staff, we use visible and hidden security
cameras. In the event of misconduct, we will share camera footage with the police, court, and third
parties in accordance with the prevailing laws and regulations and the Dutch Data Protection
Authority (Autoriteit Persoonsgegevens).

COOKIES
We collect information about visitors to optimise and personalise our website. In addition, some of
our visitors’ data is used in aggregate form for statistical analysis, to see how visitors use our website
and to offer other products and/or services. The collected data are anonymised as much as possible
and will never be disclosed to third parties without your explicit permission. Our employees are
required to safeguard the confidentiality of your personal data. Our website uses “cookies” to
retrieve the data mentioned above. Cookies are small text files that may be sent to and stored in
your browser. You are not required to allow the use of these cookies. However, this may make your
browsing experience less user friendly. You can delete any saved cookies in your browser.
GOOGLE ANALYTICS
To track and analyse how visitors use our website, we use Google Analytics. More information about
how Google Analytics works is available at http://www.google.com/analytics/learn/privacy.html.
In addition, the Venduehuis follows guidelines provided by the Dutch DPA to ensure any data
collected by Google Analytics is used with consideration for your privacy. This means we have a
processing agreement with Google: we anonymise your IP address; Google is not permitted to collect
our visitors’ personal data for their own purposes; and Google Analytics’ options for advertising
purposes and user IDs have been disabled.
To give our visitors more control over which data Google Analytics collects, Google has developed
the Google Analytics Opt-out Browser Add-on. This add-on communicates with the JavaScript code of
Google Analytics (ga.js) to indicate that details about your visit to our website may not be sent to
Google Analytics. The Google Analytics Opt-Out Browser Add-On does not prevent data from being
sent to the website itself or to other web analysis services.
SOCIAL MEDIA
Our website contains buttons that link to social media such as Twitter, Facebook, Instagram,
LinkedIn, etc. You can use these buttons to promote our website or share it on these social media.
Please note we are not responsible for the privacy policies of Twitter, Facebook, Instagram, LinkedIn,
etc. These third parties determine independently how their social media services function. By clicking
a social media link, a cookie will be stored in your browser.
The privacy policies of these social media providers changes regularly. Please view their privacy
policies on Twitter, Facebook, Instagram en LinkedIn. By clicking these links, you will be able to read
more information about how these third parties use your personal data.
YOUR PERSONAL DATA & THIRD PARTIES
The Venduehuis will never disclose your personal data to third parties, unless i) the information is
disclosed by the Venduehuis to a third party for a purpose or the purposes described in this privacy
policy, in which case the Venduehuis and the third party have come to an agreement to ensure your
personal data is properly safeguarded; ii) the Venduehuis is required by law to disclose personal data
to public authorities; iii) the Venduehuis is required to disclose these data to a third party due to a
court ruling.
PROTECTING YOUR PERSONAL DATA
We take the protection of your personal data very seriously. We are committed to taking the
appropriate technical and organisational measures necessary to prevent loss, misuse, and theft of
your personal data. Any stored data is protected with a password, and we require anyone who has
access to these data to treat them with confidentiality.

RETENTION PERIOD
We do not retain your personal data longer than necessary for processing purposes. At the end of
the retention period, or when your data no longer needs to be accessible, your personal data will be
destroyed by the Venduehuis.
VIEWING AND CORRECTING YOUR PERSONAL DATA
‘If you are in contact with the Venduehuis, or have had contact with us in the past, whether via an
agreement or in any other way, you have the right to view any of your personal data we have
collected, the right to correct these or have these corrected, and the right to delete or have these
deleted You also have the right to request that we transfer any of your personal data to a third party.
In addition, you may indicate in writing that you do not wish to be contacted by the Venduehuis
regarding our auction services.
If you wish to know which of your personal data we store, you can submit a written request to view
these data.
Should you have any complaints about how we process your personal data, please contact us so we
can resolve the matter with you. The GDPR also grant you the right to submit a complaint to the
Dutch Data Protection Authority.
Please direct any written requests, complaints, or questions to the following address:
B.V. Venduehuis der Notarissen te ’s-Gravenhage
Nobelstraat 5
2513 BC The Hague
The Netherlands
Phone: +31 070 365 88 57
info@venduehuis.com
CHANGES TO THIS PRIVACY POLICY
We reserve the right to change or update this privacy policy at any time. As such, we recommend
that you review our privacy policy regularly. This privacy policy was last changed and/or updated on
24 May 2018.

